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A primary focus of the Emergency Department (ED) is to provide urgent medical treatment in the hope of minimizing 
suffering and preventing treatment delays for patients whose death is imminent or inevitable. The focus of palliative care 

is on quality of life through symptom management, utilizing a multi-disciplinary approach, whilst providing support to the 
carer and family. Though not oppositional to the ED process, there are gaps in the approaches to achieving patients’ goals of 
care. Additionally, palliative care patients are often forgotten or seen as a low priority, and as a result, they are having delayed 
medical review, commencement of inapplicable investigations and inappropriate management. Further, they are not receiving 


