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What do you want?
Tony Bonser
St Catherine’s Hospice, Lancashire

P at ients are pe ople to o. I am involve d in EoLC b e c aus e of my pers ona l exp er ience of car ing for my son dur ing his ter mina l il lness. 
I dre am we can work towards a system of fu l ly integ rate d, holist ic care for thos e ne ar de at h. This wil l involve a culture-change 

in the rel at ionship b et we en me dic a l professiona ls and pat ients/c arers, in line wit h the pat ient-centere d phi los ophy emb o die d in the 
NHS C onst itut ion, and wit h the re commend at ions of the Francis Rep or t, the Neub erger Rep or t, “One Chance to Get it Rig ht,“ and 
the NICE guidelines 2016, seeing pat ient and professiona l in a par t nership, defining and me et ing the perceive d ne e ds of the pat ient. 
Communic at ion wi l l b e cent ra l to this de velopment. Professiona ls and pat ients must evolve a common langu age comprehensible to 
bot h, and an at mosphere in which pat ients and carers fe el emp owere d to be come involve d in the de cision-ma k ing pro cess, and thus 
to ta ke back some cont rol of their condit ion and its management. Gre at sensit iv it y on the par t of the professiona ls as to the emot iona l 
effects of their dis c ussions on pat ients wi l l b e ne e de d along wit h an underst anding that ever yone is an indiv idu a l, wit h sp e cific and 
pers ona l ne e ds, and that “one size fits all,” wil l not me et their ne e ds.
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