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Peers supporting peers: Preterm mothers post discharge WhatsApp Support 
group experience

Preterm births are unanticipated demanding experience for families. Despite integration of mothers into 
WKHLU�SUHHPLH�FDUH�GXULQJ�DGPLVVLRQ�DQG�GLVFKDUJH�FULWHULD�VDWLV¿HG��UHSOLFDWLRQ�RI�1,&8�VWDIIV�VXSSRUW�DW�
home is a crave by mothers. Post discharge mothers’ challenges include concern for their babies’ general 
wellbeing. These concerns result in lower breastfeeding rates, poor maternal-child bonding and poor 
mothers’ mental health.
Preterms ’mothers are ready to share, get information pertaining care of their babies. Recently,

preemies’ mothers’ support groups, blogs are on social media:
)DFHERRN��7ZLWWHU��<RX7XEH��3LQWHUHVW� DQG� ,QVWDJUDP�KRZHYHU�PRVW�GRQ¶W� KDYH�SHUVRQDO� WRXFK��2QO\�
preterms’ mothers comprehend the stress of caring for preemies
7KH�SXUSRVH�RI�VWXG\�LV�WR�DFFHVV�EHQH¿WV�RI��SRVW�GLVFKDUJH´�3HHUV�VXSSRUWLQJ�3HHUV´�:KDWV$SS��JURXS��
of  preemies’ mothers  with  supervision of  NICU Doctors and nurses 

Methodology:
:KDWV$SS�JURXS�ZDV�FUHDWHG������������IRU�SUHHPLHV¶�PRWKHUV�ZLWK�VPDUW�SKRQHV��7KH\�DUH�DGGHG�SRVW�
discharge of their babies; NICU staffs added for supervision.  Ground rules set and Purpose explained: 
1) mothers supporting one another by sharing challenges, experiences. 2) Ask questions, other mothers
DQVZHU��ZKHQ�QR�DQVZHU�IURP�SHHUV��1,&8�VWDIIV�DQVZHU�����6KDUH�YLGHRV�SLFWXUHV�RI�EDELHV¶�¿UVW�ELUWKGD\�
4XHVWLRQQDLUH�XVLQJ�JRRJOH�IRUP�DQG�OLQN�VHQW�WR�JURXS�IRU�PRWKHUV�WR�¿OO�DIWHU����PRQWKV�
)LQGLQJV������PRWKHUV�DGGHG�RYHU����PRQWKV�����¿OOHG�WKH�RQOLQH�TXHVWLRQQDLUH
0RWKHUV�PHDQ�DJH�ZDV������\HDUV��������DQG������KDG�XQLYHUVLW\�SRO\WHFKQLF�DQG�VHFRQGDU\�VFKRRO�
education respectively.  45% had preterms before and didn’t have post discharge support except post
discharge hospital follow-up visit
All mothers found: 1) questions asked or answered by peers or NICU staffs helpful, in reduction, of
KRVSLWDO�YLVLWV����)LUVW�ELUWKGD\¶V�YLGHRV�SRVW�PRWLYDWLQJ
They are ready to keep group to encourage other mothers.

Conclusion:
Support groups seems more effective when peers share their experience with one another.
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