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Perspective
The emergence and spread of Coronavirus-induced illness has 

posed a global public health threat. During the pandemic, the care 
of patients with non-COVID related chronic health issues, such as 
diabetes, has been a major concern. People faced difficulty and concerns 
while commuting to hospitals due to pandemic-related limitations. 
As a result, different governments, including the Indian government, 
have advocated for the use of telemedicine through various advises. 
Telemedicine is the delivery of health care by health care experts using 
technology for illness management and health improvement when 
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