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Abstract

Families with deaf children need information and advice by professionals of clinical and educational areas about
bilateral cochlear implants performance. In fact, they receive this data from both sources and value them to the
greater extent. Family information needs are not only on the usage of these devices used bilaterally but also on
parenting t
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Backgrounds and Self-Management
Collaborative action between clinic and education professionals has

been executed and investigated before, while it has not among those
cases of BCI. Ciccone et al. [9] provided patients with education on
strategies for self-management of chronic cardiac diseases.

It is remarkable the importance of care managers, who should
develop the following functions: to inform families regarding the
attainable goals with BCI; to derive them to the available community
services and associations; to guide them for coping the decision
making about surgery and inclusive education pathways; and to
transmit clinical information to professionals of education for
planning educational programs.

This study [9] evidence the relevance of involving educational
processes in rehabilitation, although professionals of education were
not contemplated. Definitely, day-to-day self-management in a chronic
condition like deafness requires advisement from both professionals,
educators and clinicians, as far as families seek them to be informed
and guided.

Reasons for Collaborating
Fundamentally, clinical and educational professionals inform

families who positively value both information sources. So that, it is
important to consider collaboration. This can avoid contradictions and
it is useful for offering coherent and specialized data. Additionally,
sharing relevant points about cases between clinicians and educators is
beneficial to understand the peculiarities of families and consider them
for interdisciplinary intervention.

Conclusion
In short: for informing and giving advice to families with deaf

children who use bilateral cochlear implants it is necessary
professionals to research and report on BCI features and professionals
to do it about linguistic development with both devices. Not acting
separately, but joining efforts and coordinating interventions to serve

these families. It has been found similar needs regarding unilateral
cochlear implant, nonetheless families reported major complexities for
parenting children with bilateral cochlear implants.
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