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Abstract
A growing number of studies have shown that people with dementia can participate in a wide range of everyday 

activities with the help of caregivers or caretakers in their families. However, very little is known about the situated 
practices caregivers use to help dementia patients participate actively in novel joint activities. This study focuses on 
the interactional organization of instructions in joint activities involving people with dementia who have never used 
touchscreen technologies and their caregivers, using the use of tablet computers as an example. The review depends 
on 41 video accounts of ten dyads, each containing an individual living with dementia and a carer, as they are utilizing 
tablet PCs with applications fit to individual interests. We demonstrate, utilizing multimodal interaction analysis, that 
the caregivers rarely take on their own responsibilities for concluding an ongoing joint project, despite constantly 
fostering their interlocutors’ accomplishments. According to our findings, the participants with dementia benefit from 
the caregivers’ verbal and embodied directives as a form of scaffolding practice that helps them coordinate their visual 
perception and embodied behavior.
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absent responses to a previous turn at talking, and other cognitive-
communicative challenges that dementia patients face include 2016; 
Perkins, Whitworth, and Lesser, as well as difficulties managing topical 
shifts in interaction and keeping up with ongoing conversations. 
According to Jones & Van der Eerden (2008), visuoperceptual and 
visuospatial changes are another common cause of difficulties in daily 
activities for Alzheimer’s patients. Marquié et al. say that ( 2019), as 
Alzheimer’s disease continues to spread globally, neuropathological 
lesions have been observed throughout the visual system. Reduced 
motion perception, decreased sensitivity of color contrasts, a narrowed 
field of vision, difficulties with target fixation, decreased visual acuity, 
and a diminished capacity to integrate multiple visual elements into 
global images are some of the frequently reported visual symptoms.

Therefore, if a person has both visual and cognitive-communicative 
deficits, it may be challenging for them to perceive and act in their 
immediate environment. The ability to coordinate visual perception and 
haptic behavior is crucial when using tablet computers. This indicates 
that people with dementia specifically face difficulties in coordinating 
their embodied actions toward the device (such as tapping, pressing, or 
swiping) with their visual perception of the screen (such as determining 
the information that is available) while simultaneously attending to 
their interlocutors’ verbal and embodied actions.

Conclusion
According to Hydén, the impact of cognitive and communicative 

impairments discussed earlier makes it difficult to effectively 
maintain the necessary collaboration and coordination in joint 
activities involving dementia patients. Indeed, joint activities with 

dementia patients may be considered atypical interactions in order to 
emphasize these obstacles (Wilkinson, 2019; 2020) (Wilkinson, Rae, 
and Rasmussen). An asymmetrical distribution of interactional labor 
among the involved participants is a characteristic feature of atypical 
interaction. A shift in some communicative responsibilities from the 
person with dementia to the caregiver is implied by the asymmetrical 
distribution of interactional. According to Hydén & Forsblad (2018), 
although the re-distribution of interactional labor may be a direct result 
of the cognitive-communicative symptoms that are associated with 
dementia, it may also serve as a means of minimizing the occurrence of 
potential collaborative issues because the interlocutor will be required 
to make additional contributions to support the person living with 
dementia’s participation and performance.
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