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Members of the community health worker (CHW) workforce have new opportunities to work within the health care
system. These opportunities come with questions and challenges about the roles CHWs can play and their specific
capacity building and training needs. We use a mixed methods approach including a cross sectional survey of 265
CHWs and qualitative interviews with a sub-set of survey respondents (n=23) to gather perspectives from CHWs
about �ust consider new and creative opportunities to expand and enhance
the workforce. Critical workforces such as Community Health Workers
(CHWs) are one approach to simultaneously build upon community
infrastructure and enhance the capacity of the health care workforce
>1@. CHWs are quickly becoming an important part of the health care
workforce >2-5@ and these unique team members provide an
opportunity for health care systems to meaningfully address disparities
and create a more diverse and culturally competent workforce.

As trusted members of the community they serve, CHWs are able to
address some of the most pressing needs of the countrysͤ most
vulnerable populations through prevention, health education, cultural
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