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VIOLENCE AT WORK
Violence is rampant in any area of the social life, in all cultures 

and races. Nowadays, violence is considered as one of the issues 
related to the people's job safety and health. Violence at work is 
GH¿QHG�DV�IROORZLQJ�

$JJUHVVLYH� PHDVXUHV� LQFOXGLQJ� SK\VLFDO� DVVDXOW� RU� WKUHDWHQLQJ�
to do so in the work environment. Physical assault can be in the 
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WKH�PHQWDO�LOOQHVVHV�DQG�KRZ�WR�WDNH�FDUH�RI�WKHP��GLVFRYHULQJ�WKHP�
FDQ�EH�D�JRRG�PHDQ�IRU�HYDOXDWLQJ�DQG�LGHQWLI\LQJ�WKH�QXUVHV
�UHDFWLRQ�
LQ�GLIIHUHQW�VLWXDWLRQV�DQG�WKH\�PDNH�XVH�RI�WKHP�LQ�GLVFRYHULQJ�DQG�
VROYLQJ� WKH�SUREOHPV�RI�SDWLHQWV�DQG� WKHPVHOYHV� �)U\��2ULRUGDQ�	�
7XUQHU���������,GHQWLI\LQJ�WKH�QXUVHV
�H[SHULHQFHV�LQ�WKH�SV\FKLDWU\�
ZDUG�PDQLIHVWV�WKH�KDUGVKLSV�WKH\�IDFH��,Q�IDFW��ZH�FDQ�DQDO\]H�WKH�
SDWKRORJ\�RI� WKH� H[SHULHQFHV� WKURXJK�H[SORULQJ� DQG� FODULI\LQJ� WKH�
RYHUW�DQG�WKH�FRYHUW�GLPHQVLRQV��&RQVLGHULQJ�WKH�IDFW�WKDW�WKH�QXUVHV
�
H[SHULHQFHV�DUH�IRUPHG�E\�EHLQJ�H[SRVHG�WR�WKH�UHDO�OLIH�VLWXDWLRQV��
H[SUHVVLQJ�WKHP�LV�HVVHQWLDO�LQ�WHUPV�RI�SURIHVVLRQDO�YLROHQFH��

+DWFK�0DLOOHWWH�DQG�KLV�DVVRFLDWLRQV�DUJXH� WKDW�YLROHQFH� LQ� WKH�
psychiatry ward is a permanent factor for the health care staff made 
PRVWO\� E\� WKH� SDWLHQW� DQG� WR� D� OHVV� H[WHQW� WKHLU� YLVLWRUV�� �+DWFK�
0DLOOHWWH��6FDORUD��%DGHU�	�%RPVWHLQ�������

7KH� VWXG\
V� ¿QGLQJV� LQFOXGH� WKH� SUHVXPSWLRQ� RI� IRXU� PDLQ�
FRQFHSWV� RI� ODFN� RI� DGHTXDWH� SURWHFWLRQ�� SRRU� ULVN� PDQDJHPHQW��
the outcomes of violence and humanitarian tendencies. The results 
VXJJHVW� WKDW� WKH�QXUVHV� LQGLFDWHG� WKH�KHDG
V�DQG� WKH�KRVSLWDO
V� ODFN�
RI� DWWHQWLRQ� WR� WKH� SUREOHPV�� 5\DQ� DQG� KLV� DVVRFLDWLRQV� VWDWH� WKDW�
VRPH�HQYLURQPHQWDO�IDFWRUV�LQFOXGLQJ�WRR�PXFK�ZRUN��KDUG�ZRUNLQJ�
FRQGLWLRQV��ZRUN�SUHVVXUH�� LQFUHDVLQJ�WKH�SDWLHQWV¶�GD\�E\�GD\�DQG�
lack of adaptability to the nurse can lead to violence, incline the 
SDWLHQWV�WR�DJJUHVVLRQ�DQG�DIIHFW�WKHP�ERWK�SK\VLFDOO\�DQG�PHQWDOO\�
�5\DQ��+LOOV�	�:HEE�������� 

,W�LV�EHOLHYHG�WKDW�WKH�VKRUWDJH�LQ�WKH�QXPEHU�RI�VWDII�DQG�WKH�ORDG�
RI�ZRUN�FDXVHG� WKDW� WKH� WHFKQLFDO�GXWLHV�GXULQJ� WKH�ZRUNLQJ�VKLIWV�
affect the nurse's performance. This makes the nurse pay attention to 
WKH�HPRWLRQDO�QHHGV�RI�WKH�SDWLHQW�GXULQJ�WKH�WHFKQLFDO�FDUHV��$LHQ��
$OKDQL��0RKDPPDGL�	�.D]HPQHMDG��������

,Q� KLV� VWXG\� ��� SHUFHQW� RI� WKH� QXUVHV� EHOLHYH� WKDW� WRR� PXFK�
ZRUN�LV�UHVSRQVLEOH�IRU�WKHLU�IDLOXUH�LQ�FRQWUROOLQJ�WKH�ZDUG��WKXV�WKH�
RXWUDJH�RI� WKH�YLROHQFH� LQ� WKH�SDWLHQWV� DQG����SHUFHQW� FRPSODLQHG�
DERXW�WKH�SK\VLFDO�SUREOHPV��2ZHQ��-RQHV�	�7HQQDQW��������

7RGD\��QXUVLQJ�DV� D� URXWLQH�EDVHG� MRE��KDV�EHHQ�PHQWLRQHG�DV�
D� VHULRXV� GH¿FLHQF\� WKDW� FDQ� EH� UHVXOWHG� IURP� WKH� VKRUWDJH� LQ� WKH�
QXPEHU�RI�VWDII�DQG�WRR�PXFK�ZRUN��6R�HYHU\ERG\�LV�WU\LQJ�WR�UHSODFH�
LW�ZLWK�EHLQJ�SDWLHQW�EDVHG�ZLWK�DQ�HPSKDVLV�RQ�WKH�SDWLHQW�DQG�KLV�
KHU�XQLTXH�QHHGV��1LNEDNKW��3DUVD�<DNWD��(PDPL��������

/HJDO�SUREOHPV�UHVXOWLQJ�IURP�WKH�SDWLHQWV
�TXDUUHO�ZLWK�WKH�VWDII�
DQG�QRW�EHLQJ�VXSSRUWHG�E\�WKH�KHDGV�DUH�VRPH�RI�WKH�SDUWLFLSDQWV
�
REVHVVLRQ�ZKLFK�LV�DOVR�LQGLFDWHG�LQ�WKH�VWXG\�RI�7HLPRXU]DGHK�DQG�
KLV�FROOHDJXHV��7HLPRXU]DGHK��5DVKLGLDQ��$UED�	�$NEDUL���������,Q�
WKLV� UHJDUG�3DWHUVRQ�EHOLHYHV� WKDW�SUHVHQFH�RI� WKH�PDQDJHUV�EULQJV�
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������� 7KH� GDWD� UHSUHVHQWHG� WKDW� WKH� SDUWLFLSDQWV� WKHPVHOYHV�
XQGHUVWDQG�HDFK�RWKHU
V�VSLULWXDO�QHHGV�DQG�VXSSRUW�HDFK�RWKHU��)UD\�
pointed out that a nurse is the most important source of emotional 
VXSSRUW�IRU�WKH�SDWLHQW�DQG�WKH�RWKHU�QXUVHV��)U\��2ULRUGDQ�	�7XUQHU��
�������,W�VHHPV�WKDW�WKH�ODFN�RI�VDWLVIDFWLRQ�ZLWK�WKLV�EDVLF�QHHG�ZDV�
EHLQJ�FRPSHQVDWHG� WKLV�ZDV��2WKHU�GDWD� LQFOXGH�SRRU�SURIHVVLRQDO�
VNLOOV
� LQVWUXFWLRQ� DQG� ULVN� PDQDJHPHQW�� ,DQ� TXRWHG� :DOVK� ��
�DOWKRXJK� WKH� WHFKQLFDO� VNLOOV� RI� WKH� QXUVHV� DUH� RXW� RI� TXHVWLRQ��
sometimes their communication abilities are so weak that fails to 
UHVSRQG�WR�WKH�XQLTXH�QHHGV�RI�HDFK�SDWLHQW��,Q�WKLV�FDVH�QXUVHV�QHHG�
WR�JDLQ�VNLOO�DQG�NQRZOHGJH�LQ�WKLV�UHJDUG�

7KH�DXWKRU�KDV�PHQWLRQHG�WKDW�DFFRUGLQJ�WR�WKH�VWXGHQW�PRGHO��
WKH� FRPSOLFDWHG� VNLOOV� RFFXU� WKURXJK� REVHUYLQJ� WKH� UROH� PRGHO
V�
IXQFWLRQ��SUDFWLFLQJ�WKHP�DQG�UHFHLYLQJ�IHHGEDFN�IURP�WKH�LQVWUXFWRU��
�$LHQ��$OKDQL��0RKDPPDGL�	�.D]HPQHMDG�������

,Q�D�VWXG\�)UHVKZDWHU�DQG�6WLFNOH�VWDWHG�WKDW�(4�LQÀXHQFHV�WKH�
QXUVHV
�IXQFWLRQ��WKXV�LI�WKH�FRPPXQLFDWLRQ�VNLOOV�DUH�LQDGHTXDWH��WKH�
QXUVH�ZLOO�EH�EHQH¿WHG�E\�WKH�LQGLYLGXDO�IHHOLQJV�ZKLFK�DUH�NLQG�RI�
(4��$LHQ��$OKDQL��0RKDPPDGL�	�.D]HPQHMDG��������

The participant's remarks represent their failure in the prevention 
RI�DQJHU�DQG�FRQWUROOLQJ�WKH�LPSXOVHV��7UDLQLQJ�DQJHU�PDQDJHPHQW�
LV� DSSOLFDEOH� WR� GHYHORS� DQJHU� PDQDJHPHQW� VNLOOV� DQG� UHGXFH� WKH�
YXOQHUDELOLW\� RI� QRUPDO� SHRSOH� RU� WKH� VSHFL¿F� JURXSV� RI� FOLQLFDO�
SRSXODWLRQ�� 'HO� 9HFFKLR� ZULWHV�� +H� DGGV�� WKLV� PHWKRG� LV� VXLWDEOH�
IRU� WKRVH�ZKR�GRQ¶W�KDYH�DGHTXDWH�VNLOO� LQ�DQJHU�PDQDJHPHQW�DQG�
DUH�DIÀLFWHG�E\�VRPH�SK\VLFDO�RU�EHKDYLRUDO�GLVRUGHUV�DV�D�UHVXOW�RI�
DQJHU�DURXVDO�DQG�LPSURSHU�H[SUHVVLRQ�RI�WKDW�DV�ZHOO�DV�WKH�H[WUHPH�
LQWHUQDOL]DWLRQ�DQG�H[WHUQDOL]DWLRQ��'HO�9HFFKLR�	�2OHDU\��������

,Q�1DYHHG\
V�VWXG\�LW�ZDV�VSHFL¿HG�WKDW�QHDUO\����SHUFHQW�RI�WKH�
DGXOWV�DQG�WHHQDJHUV�SDUWLFLSDWHG�LQ�WKH�WUDLQLQJ�FRXUVHV�DWWDLQHG�WKH�
VNLOO� LQ�FRQWUROOLQJ�DQJHU��SUREOHP�VROYLQJ��HPSDWK\��DVVHUWLYHQHVV�
DQG�VHOI�FRPIRUW��7KH�IUHTXHQF\�DQG�WKH�LQWHQVLW\�UHVXOWLQJ�IURP�WKH�
H[WHUQDOL]DWLRQ�RI�DQJHU�LQFOXGLQJ�PDODGDSWLYH�EHKDYLRUV�GHFUHDVHG�
DPRQJ� WKHP� �1DYHHG\�� ������� $FFRUGLQJ� WR� WKH� DQDO\VLV� RI� WKH�
LQIRUPDWLRQ�� DJJUHVVLYH� VLWXDWLRQV� OHDG� WR� WKH� ORVV� RI� SK\VLFDO� DQG�
PHQWDO� SRZHU� LQ� QXUVHV�� 5D¿HH� DQG� KLV� FROOHDJXHV� TXRWHG� 3RXWHU�
�� �IHHOLQJ� RI� GHSULYDWLRQ�� GHSUHVVLRQ�� VWUHVV� DQG� WULÀLQJ� SK\VLFDO�
FRPSODLQWV�DUH�WKH�QRUPDO�SDUWV�RI�OLIH�DQG�ZRUN��+RZHYHU��WKRVH�ZKR�
DUH�DIIHFWHG�E\�WKH�SURIHVVLRQDO�EXUQRXW��H[SHULHQFH�WKHVH�QHJDWLYH�
IHHOLQJV�PRUH� WKDQ� RWKHUV� XQWLO� WKH� VLJQV� EHFRPH� FKURQLF� LQ� WKHP�
�5D¿HH��+DJKGRRVW�	�<DGYDU�� �������7KH� UHVXOWV�RI� VRPH� VWXGLHV�
VXJJHVW�WKDW�QXUVHV��WKH�SV\FKLDWU\�VWDII�LQ�SDUWLFXODU��ZKR�GHDO�ZLWK�
LPEDODQFHG� DQG� SV\FKRWLF� SDWLHQWV� DUH� LQFUHDVLQJO\� DW� WKH� ULVN� RI�
SK\VLFDO�DQG�HPRWLRQDO�SUREOHPV��6WXDUW�	�/DUDLD��������0F&DUWK\��
������ 'HODQH\�� &OHDU\�� -RUGDQ� 	� +RUVIDOO�� ������ $KDQJDU]DGHK��
6KDPV�	�6DJKL]DGHK��������<RVH¿��1DPGDUL�	�$GKDPLDQ��������

$QRWKHU� RXWFRPH� RI� YLROHQFH� LV� QHJDWLYH� EHKDYLRUDO�
manifestation. The professional violence can lead to burnout in the 
VWDII�UHVXOWLQJ�LQ�WKH�ORVV�RI�RQH
V�SK\VLFDO�DQG�HPRWLRQDO�SRZHU�DQG�
WKH� LQFLGHQFH� RI� QHJDWLYH� EHKDYLRUV� DQG� DWWLWXGHV� WRZDUG� KLPVHOI�
DQG� WKH� RWKHUV�� �$KDQJDU]DGHK�� 6KDPV� 	� 6DJKL]DGHK�� ������
+DVKHP]DGHK��2UDQJL�	�%DKUHGDU��������LQ�D�VWXG\�WKDW�UHÀHFWV�WKH�
H[SHULHQFHV�RI�WKH�QXUVHV�LQ�WKH�SV\FKLDWU\�ZDUG�UHJDUGLQJ�YLROHQFH��
WKH�SK\VLFDO��HPRWLRQDO�DQG�SV\FKRORJLFDO�KDUP�OHG�WR�WKH�SUHPDWXUH�
UHVLJQDWLRQ�IURP�WKH�MRE��+HQN��/HQ��1LFR�	�*HUDUG��������

$OWKRXJK�WKHUH�LV�QR�H[DFW�VWDWLVWLFV�IURP�WKH�QXUVHV
�EHKDYLRUDO�
SUREOHPV� LQ� ,UDQ�� LQ� D� VWXG\� FDUULHG� RXW� RQ� WKH� QXUVHV� RI� WKH�
HPHUJHQF\�ZDUGV�RI�$OEHUWD�KRVSLWDO� LQ�&DQDGD� LW�ZDV�PDQLIHVWHG�
WKDW����SHUFHQW�VKRZHG�YLROHQW�EHKDYLRUV�DQG�WKH�UHDVRQV�ZHUH�¿UVW��
WKH�SDWLHQW�WKHQ��FROOHDJXHV�DQG�PRUH�VHULRXVO\�WKHLU�IDPLOLHV��PRVWO\�
DV�D�TXDUUHO���+HVNHWK�HW�DO���������

7KH� FHQWHU� IRU� IHHOLQJ� VHOI�VXI¿FLHQF\� GHVFULEHG� QXUVHV� DV�
ZRUWKLQHVV�� VXFFHVV� DQG� MRE� VDWLVIDFWLRQ�� DELOLW\� WR�GLVWLQJXLVK� DQG�
SHUFHLYH�� LQFUHDVLQJ� MRE�SHUIRUPDQFH�DQG�DGGV� WKDW� WKH� ORVV�RI� MRE�

interest and job aversion are the results of the lack of chronic control 
RQ�MRE�VXFFHVV��0HUFHU���������

,Q� WKH� VWXG\� E\� 9LV\� DQG� KLV� DVVRFLDWLRQV� WKHUH� KDV� EHHQ� D�
VLJQL¿FDQW�QHJDWLYH�UHODWLRQVKLS�EHWZHHQ�WKH�VHYHUH�WHQVLRQV�DW�ZRUN�
DQG�WKH�MRE�VDWLVIDFWLRQ��9HLVL��$WHI��.D]HP�	�5H]DL�������

0DQ\�RI�WKH�QXUVHV�LQ�GHVFULELQJ�WKHLU�H[SHULHQFHV�RI�WKH�YLROHQW�
situations had positive view to the patient that was expressed as 
PRUDO�DWWLWXGHV�DQG�IHHOLQJV�DV�ZHOO�DV�DOWUXLVP�WRZDUG�WKH�PHQWDOO\�
LOO��:LWK�RSSRVH�WR�WKH�VWXG\�RI�5D¿HH�DQG�KLV�FROOHDJXHV�LQ�ZKLFK�WKH�
QXUVHV�RI�WKH�EXUQLQJ�ZDUG�ZHUH�KHHGOHVV�RI�WKH�SDWLHQW
V�SUREOHPV��
WKH\�GLGQ¶W�V\PSDWKL]HG�ZLWK�WKH�SDWLHQWV�DQG�DYRLGHG�WKHP�LQ�RUGHU�
WR�UHGXFH�WKHLU�RZQ�WHQVLRQ��5D¿HH��+DJKGRRVW�	�<DGYDU���������

Violence in Emergency Room 

(PHUJHQF\� LV� WKH� SRLQW� RI� FRQQHFWLRQ� EHWZHHQ� WKH� SHRSOH�
DQG� WKH� KHDOWK� FDUH� V\VWHP� �*XOUDMDQL�� ������� 'XH� WR� WKH� VSHFL¿F�
QDWXUH�RI�HPHUJHQF\�FDUHV��PRVW�RI�WKH�SHRSOH�ZKR�FDOO�WKH�V\VWHP�
DUH� VXIIHULQJ� IURP� SK\VLFDO�� SV\FKRORJLFDO� DQG� VRFLDO� GLVRUGHUV��
7KHUHIRUH�� WKH� HPHUJHQF\� URRP� LV� IXOO� RI� DEQRUPDO� EHKDYLRUV�
LQFOXGLQJ�WKH�DJJUHVVLYH�RQHV��6DQGV��������

9LROHQFH�DJDLQVW�WKH�PHGLFDO�SHUVRQQHO�LV�D�JOREDO�LVVXH�ZKLFK�
LV� LQFUHDVLQJ� �:KLWWLQJWRQ� 	� :\NHU�� ������� )RU� H[DPSOH�� WKH�
FULPLQRORJ\� DVVRFLDWLRQ� RI� $XVWUDOLD� FRQVLGHUV� WKHVH� LQVWLWXWLRQV�
DV� WKH� FULPH� FHQWHU� �-RQHV�	�/\QHKDP�� �������$PRQJ� WKH� KHDOWK�
FDUH� SHUVRQQHO� DOVR� WKH� HPHUJHQF\� ZDUGV� DUH� PRVWO\� H[SRVHG� WR�
YLROHQFH��&KDSPDQ�	�6W\OH���������7KH�PDLQ�UHDVRQV�RI�YLROHQFH�LQ�
WKH�HPHUJHQF\�URRP�LQFOXGH�LQFUHDVLQJ�WKH�WLPH�RI�H[SHFWDWLRQ��WKH�
patient's hopelessness, the poor disciplinary system, silence culture, 
ODFN�RI�UHSRUWLQJ�V\VWHP�DQG�ODFN�RI�WKH�KHDG
V�VHQVLWLYLW\�WR�YLROHQFH�
�-RQHV�	�/\QHKDP��������

7KH� HPHUJHQF\� SHUVRQQHO� DUH� DOZD\V� H[SRVHG� WR� YLROHQFH�
EHFDXVH� RI� EHLQJ� LQ� WKH� VWUHHWV� DQG� HYHQ� SHRSOH
V� KRXVHV� �/XFDV��
�������)RU�H[DPSOH��RQH�RI�WKH�8�6�QHZV�FKDQQHOV�LQ������UHSRUWHG�
���YLROHQW�DVVDXOWV�ZLWK�NQLIH�DJDLQVW�WKH�SHUVRQQHO�LQ�WKH�HPHUJHQF\�
URRP��$%&�1HZV��������

2QH� NLQG� RI� YLROHQFH� LV� WKH� YHUEDO� RQH� ZKLFK� KDV� GHVWUXFWLYH�
HIIHFWV� RQ� WKH� SHUVRQQHO�� )RU� H[DPSOH�� VWXGLHV� RQ� YHUEDO� YLROHQFH�
DJDLQVW� WKH� DPEXODQFH� VWDII� LQ� WKH�8�6� VKRZHG� WKDW� ��� SHUFHQW� RI�
WKHP�DUH�H[SRVHG�WR�WKH�YHUEDO�YLROHQFH�DQQXDOO\��&RUEHWW��*UDQJH�	�
7KRPDV��������0HFKHP��'LFNLQVRQ�	�6KRIHU���������,Q�DGGLWLRQ��D�
VWXG\�FDUULHG�RXW�LQ�6ZHGHQ�UHYHDOHG�WKDW�LQ�WKH�WKUHH�\HDUV����SHUFHQW�
of the ambulance staffs are exposed to violence by the patients, their 
IDPLOLHV�DQG�IULHQGV��%R\OH��.RULWVDV��&ROHV�	�6WDQHO\��������

The conducted researches in different countries in terms of the 
SUHYDOHQFH�RI�YHUEDO�YLROHQFH�UHSUHVHQWHG�D�KLJK�IUHTXHQF\��&ULOO\��
&KDER\HU�	�&�UHHG\��������%R\OH��.RULWVDV��&ROHV�	�6WDQHO\��������
3R]]L���������)RU�H[DPSOH��6XVHUXG�VKRZHG�WKDW�WKH�SUHYDOHQFH�RI�
YHUEDO�YLROHQFH�DJDLQVW�WKH�HPHUJHQF\�SHUVRQQHO�LQ�6ZHGHQ�ZDV����
SHUFHQW�GXULQJ�D�\HDU��6XVHUXG��%ORPTXLVW�	�-RKDQVVRQ���������

0RUHRYHU�� WKH� UHVXOWV� RI� %RLO� DQG� KLV� DVVRFLDWLRQ
V� VWXG\�
UHSUHVHQWHG� WKDW� ���� �� SHUFHQW� RI� WKH� HPHUJHQF\� SHUVRQQHO�
H[SHULHQFHG� YHUEDO� YLROHQFH� LQ� D� \HDU� �%R\OH�� .RULWVDV�� &ROHV� 	�
6WDQHO\�� �������7KH� VWXGLHV� FDUULHG� RXW� RQ� QXUVHV� UHYHDOHG� WKDW� LQ�
the personnel's view the patient's death, accessibility of their work 
SODFH�DQG�ZRUNLQJ�LQ�WKH�SODFHV�ZLWK�KLJK�YLROHQFH�DUH�HIIHFWLYH�LQ�
WKH�FUHDWLRQ�RI�YLROHQFH�DJDLQVW�WKHP��=DPDQ]DGHK��6ROLPDQ�1HMDG�
	�$EGXOODK�=DGHK���������3R]]L�LQ�KLV�VWXG\�DOVR�VSHFL¿HG�WKDW����
SHUFHQW�RI�WKH�SHUVRQQHO�GLGQ¶W�UHSRUW�DQ\�YLROHQFH��3R]]L��������������

Age, Gender, Working Hours and Violence

,Q� VRPH� VWXGLHV� WKHUH� LV� QR� UHODWLRQVKLS� EHWZHHQ� DJH� DQG� WKH�
SDWLHQWV
�YLROHQFH��(UNRO��*RNGRJDQ��(UNRO�	�%R]���������+RZHYHU��
LQ� VRPH� RWKHUV� �(VWU\Q�%HKDU� HW� DO��� ������ 7DQJ�� &KHQ�� =KDQJ�



664 Madani, Hashemi • Violence Against Healthcare Workers

http://www.abc.net.au/news/stories/2008/03/06/2181420.htm
http://www.abc.net.au/news/stories/2008/03/06/2181420.htm
http://www.ilo.org


IJEMHHR • Vol. 17, No. 3 • 2015 665

.ZRN��5�3���/DZ��<�.���/L��.�(���1J��<�&���&KHXQJP��0�+���)XQJ��
9�.��� HW� DO�� �������� 3UHYDOHQFH� RI� ZRUNSODFH� YLROHQFH� DJDLQVW�
QXUVH�LQ�KRQJ�NRQJ��Hong Kong Medical Journal, 12������

/DYFXV��5�����������YLROHQFH��,Q�WKH�SUHKRVSLWDO�VHWWLQJ�(PHUJHQF\��
Medicine clinics of north American, 17�������������

/XFDV�� 5�� �������� 9LROHQFH� LQ� WKH� SUHKRVSLWDO� VHWWLQJ�� Emergency 
Medicine Clinics of North America, 17�������������

0DOMHUV�� -�� �������� 0DUNHW� IRUFHV� LQHYLWDEOH� LQ� KHDOWK� FDUH�� Ned 
Tijdschr Geneeskd, 150��������

0F&DUWK\�� 3�� �������� %XUQRXW� LQ� SV\FKLDWULF� QXUVLQJ�� Journal of 
Advanced Nursing, 10����������

0F.LQQRQ�� %��� 	� &URVV�� :�� �������� 2FFXSDWLRQDO� YLROHQFH� DQG�
DVVDXOW�LQ�PHQWDO�KHDOWK�QXUVLQJ��$�VFRSLQJ�SURMHFW�IRU�D�9LFWRULDQ�
mental health service. International Journal of Mental Health 
Nursing, 17�������

0HFKHP��&�&���'LFNLQVRQ��(�7���	�6KRIHU��)�6����������,QMXUHV�IURP�
DVVDXOWV� RQ� SDUDPHGLFV� DQG� ¿UH¿JKWHUV� LQ� DQ� XUEDQ� HPHUJHQF\�
medical services system. Prehospital Emergency Care, 6�� ����
����

0HKUDEL��7���)DQLDQ��1���*KD]DYL��=���	�=DUJKDP��$����������1XUVHV�
H[SHULHQFHV� UHJDUGLQJ�ZRUNLQJ� LQ� WKH�SV\FKLDWULF�ZDUGV� DQG� LWV�
SK\VLFDO� RXWFRPHV�� $YDLODEOH� IURP�� 85/�� KWWS���ZZZ�DIWDE�DH�
DUWLFOHV�KHDOWKBWKUDS\�PHGLFDOBVFLHQFH���3HUVLDQ�

0HUFHU�� 5�0�� �������� 7KH� GDUN� VLGH� RI� WKH� MRE�� 9LROHQFH� LQ� WKH�
HPHUJHQF\� GHSDUWPHQW�� Journal of Emergency Nursing, 33�����
��������
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