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VIOLENCE AT WORK

Violence is rampant in any area of the social life, in all cultures
and races. Nowadays, violence is considered as one of the issues
related to the people's job safety and health. Violence at work is
GH¢,QHG DV IRWORZLQJ

$JIJUHWLYH PHDVXUHV LQFOXGLQJ SK\VLFDO DVWWDXOI RU WKUHDIHQLQJ
to do so in the work environment. Physical assault can be in the
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IKH PHQID0 LOOQHVVHV DQG KRZ IR IDNH FDUH RI IKHP  GLVFRYHULQJ IKHP
FDQ EH D JRRG PHDQ IRU HYDOXDILQJ DQG LGHQILINLQJ KH QXUVHV UHDFILRQ
LQ GLITHUHQW VLIXDILRQV DQG IKH\ PDNH XVH RI IKHP LQ GLVFRYHULQJ DQG
VROYLQJ WKH SUREOHPV RI SDILHQIV DQG IKHPVHOYHV U\ 2ULRUGDQ
7XUQHU ,GHQILINLQJ WKH QXUVHV H[SHULHQFHV LQ IKH SV\FKLDIU\
ZDUG PDQLIHVIV IIKH KDUGVKLSV IKH\ IDFH ,Q IDFI ZH FDQ DQDONJH WKH
SDIKRORIN RI IIKH H[SHULHQFHV IKURXJK H[SORULQJ DQG FODULINLQJ WKH
RYHUI DQG WKH FRYHW GLPHQVLRQV &RQVLGHULQJ WKH IDFI WKDI iKH QXUVHV
H[SHULHQFHV DUH IRUPHG E\ EHLQJ H['SRVHG WIR WKH UHDO OLIH VLUXDILRQV
H[SUHWLQJ IKHP LV HWHQILDO LQ WHUPYV RI SURIHVVLRQDO YLROHQFH

+DIFK ODLOHIH DQG KLV DVRFLDILRQV DUJXH KDl YLROHQFH LQ WKH
psychiatry ward is a permanent factor for the health care staff made
PRVIO\N EN\ IKH SDILHQI DQG IR D OHW HLWHQW WKHLU YLVLIRW  +DIFK
ODLIHIH 6FDORUD %DGHU ~ %RPVIHLQ

TKH VIXG\V ¢QGLQIV LQFOXGH WIKH SUHVXPSILRQ RI IRXU PDLQ
FRQFHSIV Rl ODFN RI DGHTXDIH SURIHFILRQ SRRU ULVN PDQDJHPHQ!
the outcomes of violence and humanitarian tendencies. The results
VXJJIHVI KD WKH QXUVHV LQGLFDIHG WKH KHDG V DQG IIKH KRVSLIDOV 0DFN
RI DIHQILRQ IR WKH SUREOHPV 5\DQ DQG KLV DVVRFLDHLRQV VWDIH WKDW
VRPH HQYLURQPHQIDO IDFIRUY LQFOXGLQJ IRR PXFK ZRUN KDUG ZRUNLQJ
FRQGLILRQV ZRUN SUHVVXUH LQFUHDVLQJ WKH SDILHQIV] GD\ E\ GD\ DQG
lack of adaptability to the nurse can lead to violence, incline the
SDILHQIV IR DJJUHWLRQ DQG DIHFI #KHP ERIK SK\VLFDO0O\ DQG PHQIDOO\
5\DQ +lVv = HEE

'LV EHOLHYHG WKDI iKH VKRUIDJH LQ IKH QXPEHU RI VIDII DQG WKH 0RDG
Rl ZRUN FDXVHG IIKDWl IKH WHFKQLFDO GXILHV GXULQJ WKH ZRUNLQJ VKLIIV
affect the nurse's performance. This makes the nurse pay attention to
IKH HPRILRQDO QHHGY RI IKH SDILHQW GXULQJ IKH WHFKQLFDO FDUHV  $5LHQ
$0KDQL ORKDPPDGL - DJHPQHIDG

,Q KLV VIXG\ SHUFHQW RI WKH QXUVHV EHOLHYH WKDW IRR PXFK
ZRUN LV UHVSRQVLEOH IRU HKHLU IDLOXUH LQ FRQIUROOLQJ §IKH ZDUG KXV IIKH
RXIUDJH RI WKH YLROHQFH LQ UIKH SDILHQW DQG ~ SHUFHQW FRPSIDLQHG
DERXWWKH SK\VLFD0 SUREGHPV 2ZHQ -RQHV  7HQQDQN

7RGD\ QXULQJ DV D URXILQH EDVHG NRE KDV EHHQ PHQILRQHG DV
D VHULRXV GH¢,FLHQF\ IIKDW FDQ EH UHVXOIHG IURP IIKH VKRUIDJH LQ WKH
QXPEHURIVIDII DQG IRR PXFK ZRUN 6R HYHUNERG\ LV IU\LQJ iR UHSODFH
LW ZLIK EHLQJ SDILHQW EDVHG ZLIK DQ HPSKDVLV RQ IIKH SDILHQW DQG KLV
KHU XQLTXH QHHGV 1LNEDNKW 3DUVD <DNID (PDPL

/HJD0 SURECHPV UHVXOILQJ 1URP HIKH SDILHQIV TXDUUHO ZLIK IKH VDI
DQG QR EHLQJ VXSSRUHG EN IKH KHDGV DUH VRPH RI WKH SDUILFLSDQIV
REVHWLRQ ZKLFK LV DOVR LQGLFDIHG LQ IKH WIXG\ RI 7HLPRXU]DGHK DQG
KLV FROOHDIXHV  7HLPRXU]DGHK SDVKLGLDQ $UED  SNEDUL ,Q
WKLV UHIDUG 3DIHWRQ EHOLHYHV WKDIl SUHVHQFH R1 iKH PDQDJHWV EULQJIV



7KH GDID UHSUHVHQIHG KDl WiKH SDUILFLSDQIV IKHPVHOYHV
XQGHUVIDQG HDFK RIKHU V VSLULIXDO QHHGV DQG VXSSRUI HDFK RIKHU )UD\
pointed out that a nurse is the most important source of emotional
VXSSRUII'IRU IKH SDILHQI DQG IIKH RIKHU QXUVHV )U\ 2ULRUGDQ  7XUQHU
I VHHPV KDV IKH 0DFN RI VDILVIDFILRQ ZLIK WKLV EDVLF QHHG ZDV
EHLQJ FRPSHQVDIHG WKLV ZDV 2iKHU GDID LQFOXGH SRRU SURIHVVLRQDO
UNLOOV  LQWIUXFILRQ DQG ULVN PDQDJHPHQI ,DQ TXRIHG = DOVK
DOVKRXJK WIKH WHFKQLFDO VNLOOV RI WKH QXUVHV DUH RXW RI TXHWILRQ
sometimes their communication abilities are so weak that fails to
UHVSRQG IR IKH XQLTXH QHHGY RI HDFK SDILHQN ,Q WKLV FDVH QXUVHV QHHG
IR IDLQ VNLOO DQG NQRZOHGJIH LQ KLY UHJIDUG

7KH DXIKRU KDV PHQILRQHG IIKDIi DFFRUGLQJ IR WKH VIXGHQII PRGHO
IKH FRPSOLFDIHG VNLOOV RFFXU WKURXJK REVHUYLQJ WKH UROH PRGHOV
IXQFILRQ SUDFILFLQJ WKHP DQG UHFHLYLQJ IHHGEDFN IURP iKH LQVIUXFIRU
$LHQ $IKDQL ORKDPPDGL - D]JHPQHIDG

,Q D VIXG\ )UHVKZDIHU DQG BILFNOH VIDIHG WKDIl (4 LQAXHQFHV IKH
QXUVHV IXQFILRQ WKXV LI iKH FRP P XQLFDILRQ VNLOOV DUH LQDGHTXDIH IIKH
QXUVH ZL00 EH EHQHEIHG EN WIKH LQGLYLGXDO 1HHOLQJIV ZKLFK DUH NLQG RI
(4 $HQ $KDQL ORKDPPDGL - DJHPQHIDG

The participant's remarks represent their failure in the prevention
RI DQJHU DQG FRQIURNOLQJ IKH LPSXOVHY  7UDLQLQJI DQJIHU PDQDIHPHQI
LV DSSOLFDEOH WR GHYHORS DQJHU PDQDJHPHQH VNLOV DQG UHGXFH lIKH
YX0QHUDELOUI\ RI' QRUPD) SHRSH RU IIKH VSHFL¢,F JURXSV RI FOLQLFDO
SRSXODWLRQ  "H0 OHFFKLR ZULIHV +H DGGV WKLV PHIKRG LV VXLIDEOH
IRU WKRVH ZKR GRQW KDYH DGHTXDWH VNLO0 LQ DQJHU PDQDJHPHQN DQG
DUH DIALFIHG E\ VRPH SK\VLFD0 RU EHKDYLRUDO GLVRUGHUV DV D UHVXON RI
DQJHU DURXVDO DQG LPSURSHU H[ SUHWLRQ RI WKDW DV ZH00 DV WKH H[WWHPH
LQIHUQDOL] DILRQ DQG H[WHUQDOL]DILRQ = HO QHFFKLR  20HDU\

,Q LDYHHG\ V VIXG\ LIl ZDV VSHFL¢HG WKDW QHDUON  SHUFHQI RI IIKH
DGX0V DQG HHQDJHUY SDUILFLSDIHG LQ IKH WUDLQLQJ FRXUVHV DINDLQHG KH
VNLOO LQ FRQIUR0LQJ DQJIHU SUREOHP VROYLQJ HPSDIK\ DVWHUILYHQHW
DQG VHOI FRPIRUI 7KH IUHTXHQF\ DQG WKH LQUHQVLIN UHVXOILQJ IURP HIKH
H[IHUQDOL]DILRQ RI DQJHU LQFOXGLQJ PDIDGDSHLYH EHKDYLRUV GHFUHDVHG
DPRQJ IIKHP  1DYHHG\ S$FFRUGLQJ R IKH DQDONVLY RI WKH
LQIRUPDILRQ DJJUHWLYH VLIXDILRQV OHDG IR WKH ORW RI SK\VLFD0 DQG
PHQID0 SRZHU LQ QXUWHV 5D¢HH DQG KLV FRUWHDIXHV TXRIHG 3RXIHU

[HHLQJ RI GHSULYDILRQ GHSUHWLRQ VIUHW DQG WULALQJ SK\VLFDO
FRP SODLQWV DUH IKH QRUP DO SDUIV RI 0LIH DQG ZRUN +RZHYHU WKRVH ZKR
DUH DITHFIHG EN IKH SURIHWLRQDO EXUQRXI H[SHULHQFH KHVH QHJDILYH
IHHOLQJIV PRUH IKDQ RIKHUV XQILO WKH VLIQV EHFRPH FKURQLF LQ IKHP

5D¢HH +DJIKGRRW  <DGYDU 7KH UHVXOIV RI VRPH WIXGLHV
VXJIJIHVI KD QXUVHV IKH SV\FKLDIUN VIDIT LQ SDUILFX0DU ZKR GHDO ZLIK
LPEDIDQFHG DQG SVNFKRILF SDILHQIV DUH LQFUHDVLQJON DW WKH ULVN RI
SK\VLFD0 DQG HPRILRQDO SURECHPV 6IIXDU  /DUDLD OF&DUIK\

“HIDQH\  &OHDU\ -RUGDQ ~ +RUVIDO0 $KDQJIDU]DGHK
6KDPV  6DJKL]DGHK <RVH; 1DPGDUL  $GKDPLDQ

S$QRIKHU  RXIFRPH Rl YLROHQFH LV QHJDILYH EHKDYLRUDO
manifestation. The professional violence can lead to burnout in the
VIDIT UHVXOILQJ LQ IKH ORW RI RQH V SK\VLFD0 DQG HPRILRQD0 SRZHU DQG
IIKH LQFLGHQFH RI QHJDILYH EHKDYLRU DQG DHLIXGHV IRZDUG KLPVHOI
DQG WKH RIKHW  $KDQJIDU]DGHK 6KDPV 6DJIKL]DGHK
+DVKHP]DGHK 2UDQJL  %DKUHGDU LQ D VWXG\ KD UHAHFIV IIKH
HSHULHQFHV RI KH QXUVHV LQ WKH SV\FKLDIU\ ZDUG UHJIDUGLQJ YLROHQFH
IIKH SK\VLFD0 HPRILRQD0 DQG SVNFKRIRJLFDO KDUP 0HG IR IKH SUHPDIXUH
UHVLIQDILRQ IURP IKHIRE +HQN /HQ 1LFR  *HUDUG

SOIKRXJIK IKHUH LV QR H[DFI VIDILVILFV TURP KH QXUVHV EHKDYLRUDO
SURECHPY 1Q ,UDQ LQ D WWXG\ FDUULHG RXWi RQ WKH QXUVHV RI WKH
HPHUJHQF\ ZDUGV Rl $0EHUID KRVSLID0 LQ &DQDGD LW ZDV PDQLIHVIHG
KDV SHUFHQI VKRZHG YLROHQW EHKDYLRUV DQG IIKH UHDVRQV ZHUH ¢ UWi
IIKH SDILHQV WKHQ FROOHDJIXHV DQG PRUH VHULRXVON IKHLU IDPLOLHV - PRVIO\
DV D TXDUUHO  +HVNHIK Hi DO

7KH FHQIHU 1RU THHOLQJ VHOI VXI¢FLHQF\ GHVFULEHG QXUVHV DV
ZRUIKLQHW VXFFHW DQG WRE VDILVIDFILRQ DELOLIN WR GLVILQIXLVK DQG
SHUFHLYH LQFUHDVLQJ IIRE SHUIRUPDQFH DQG DGGV WIKDI IKH ORW RI NIRE

interest and job aversion are the results of the lack of chronic control
RQ IRE VXFFHW  OHUFHU

,Q KH WXG\ E\ 9L\ DQG KLV DVWRFLDILRQV WKHUH KDV EHHQ D
VLIQL¢ FDQI QHIDHLYH UHODILRQVKLS EHIZHHQ WKH VHYHUH HQVLRQV DIl ZRUN
DQG IiKH NRE VDILVIDFILRQ 9HLVL $IHI _DJHP  SH]DL

ODOQ\ RI KH QXUVHV LQ GHVFULELQJ WKHLU H[SHULHQFHV RI WKH YLROHQW
situations had positive view to the patient that was expressed as
PRUDO0 DILYXGHY DQG IHHOLQJV DV ZH00 DV DOWUXLVP IRZDUG WKH PHQIDIO\
00 = LWK RSSRVH IR WKH VIXG\ RI 5D¢,HH DQG KLV FROOHDJIXHV LQ ZKLFK IIKH
QXUVHV RI IKH EXUQLQJ ZDUG ZHUH KHHGOHW RI WKH SDILHQH V SUREHPY
IKH\ GLGQTI VAP SDIKL]HG ZLIK WKH SDILHQIV DQG DYRLGHG WKHP LQ RUGHU
IR UHGXFH IIKHLU RZQ WHQVLRQ 5D¢HH +DJKGRRVI  <DGYDU

Violence in Emergency Room

(PHUJHQF\ LV IKH SRLQI RI FRQQHFILRQ EHIZHHQ IKH SHRSMH
DQG WIKH KHDOIK FDUH VAVIHP  *X0UDIDQL " XH IR WKH VSHFL¢F
QDIXUH RI HPHUJHQF\ FDUHV PRV RI IKH SHRSOH ZKR FDU) IKH VAVIHP
DUH VXIIHULQJ IURP SK\VLFDO SVNFKRORJLFDO DQG VRFLDO GLVRUGHUY
7KHUHIRMH IKH HPHUJHQF\ URRP LV IX)0 RI DEQRUPDO EHKDYLRW
LQFOXGLQJ UIKH DIJUHWLYH RQHV 6DQGV

OLRIHQFH DJIDLQWI IIKH PHGLFDO SHUVRQQHO LV D JOREDQ LWXH ZKLFK
LV LQFUHDVLQJ = KIWLQJIIRQ = \NHU JRU H[DPSMH IKH
FULPLQRORI\ DVWRFLDILRQ RI' $XVIUDOLD FRQVLGHUW IKHVH LQVILIXILRQV
DV IKH FULPH FHQIHU -RQHV  /\QHKDP $PRQJ KH KHDOIK
FDUH SHUVRQQHO DOVR WKH HPHUJHQF\ ZDUGV DUH PRVION H[SRVHG IR
YLROHQFH &KDSPDQ  6INH 7KH PDLQ UHDVRQV RI YLROHQFH LQ
IKH HPHUJHQF\ URRP LQFOXGH LQFUHDVLQJ WIKH WLPH R1 H[SHFIDILRQ WKH
patient's hopelessness, the poor disciplinary system, silence culture,
ODFN RI UHSRUILQJ VAVIHP DQG 0DFN RI IKH KHDG V VHQVLILYLIN WR YLROHQFH
-RQHV  /\QHKDP

7KH HPHUJHQF\ SHUVRQQH) DUH DOZD\V H[SRVHG IR YLROHQFH
EHFDXVH RI EHLQJ LQ IKH VIUHHIV DQG HYHQ SHRSOHV KRXVHV /XFDV
YRUH[DPSOH RQH RI IKH 8 6 QHZV FKDQQHOV LQ UHSRUIHG
YLROHQ DWDXOIV ZLIK NQLIH DIDLQWI IKH SHUVRQQH) LQ IKH HPHUJHQF\
URRP $%& 1HZV

2QH NLQG RI' YLROHQFH LV WKH YHUEDO RQH ZKLFK KDV GHVWUXFILYH
HIIHFIV RQ WKH SHUVRQQHO )RU H[DPS(H VIXGLHV RQ YHUEDO YLROHQFH
DJIDLQW IKH DPEXIDQFH WIDIT LQ IKH 8 6 VKRZHG KD SHUFHQI RI
IKHP DUH H[SRVHG IR IKH YHUEDO YLROHQFH DQQXDOO\  &RUEHI *UDQJH
7TKRPDV OHFKHP  =LFNLQVRQ ~ 6KRIHU ,Q DGGLILRQ D
VIIXG\ FDUULHG RXIILQ 6 ZHGHQ UHYHDOHG WKDI LQ IKH WKUHH \HDW  SHUFHQUI
of the ambulance staffs are exposed to violence by the patients, their
IDPLOLHV DQG TULHQGY %R\OH - RULIVDV &ROHV  6IIDQHO\

The conducted researches in different countries in terms of the
SUHYDOHQFH RI YHUEDO YLROHQFH UHSUHVHQIHG D KLJK IUHTXHQF\ &ULOO\
&KDER\HJ & UHHG\ %R\0H . RULIVDV &ROHV  6IIDQHO\
3R]1L JRU H[DPSIH 6XVHUXG VKRZHG IKDW IKH SUHYDOHQFH RI
YHUEDO YLROHQFH DJIDLQWI IKH HPHUJHQF\ SHURQQH0 LQ 6ZHGHQ ZDV
SHUFHQW GXULQJ D \HDU 6XVHUXG %0RPTXLW  -RKDQWRQ

ORUHRYHU §KH UHVXOIV Rl %RL0 DQG KLV DVVRFLDHLRQV WWXG\
UHSUHVHQUHG  1iKDl SHUFHQW RI' IKH HPHUJHQF\  SHUVRQQHO
H[SHULHQFHG YHUEDO YLROHQFH LQ D \HDU %R\OH _RULIVDV &ROHV
6IDQH\ 7KH VIXGLHV FDUULHG RXI RQ QXUVHV UHYHDOHG WKDW LQ
the personnel's view the patient's death, accessibility of their work
SODFH DQG ZRUNLQJ LQ WKH SODFHY ZLIK KLIK YLROHQFH DUH HITHFILYH LQ
IKH FUHDILRQ RI YLROHQFH DJDLQW IKHP =DPDQ]DGHK 6RILPDQ 1HIDG

SBEGXWDK =DGHK 3R]]L LQ KLV VWXG\ DOVR VSHFL¢,HG KD
SHUFHQW R1 IKH SHUVRQQHO GLGQW UHSRUI DQ\ YLROHQFH 3R]]L

Age, Gender, Working Hours and Violence

,Q VRPH VIXGLHV IKHUH LV QR UHODILRQUKLS EHIZHHQ DJH DQG IKH
SDILHQIV YLROHQFH (UNRO *RNGRJIDQ (UNRD  %R] +RZHYHU
LQ VRPH RIKHWV ~ (VIL\NQ %HKDU HIl DO 700 &KHQ =KDQJ
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