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Abstract

Purpose:�7R�GHWHUPLQH�LI�D�WH[W�PHVVDJLQJ�LQWHUYHQWLRQ��70,��GHOLYHULQJ�DGROHVFHQW�UHOHYDQW�KHDOWK�LQIRUPDWLRQ�LV
IHDVLEOH�DQG�HIIHFWLYH�DW�HQJDJLQJ�XQGHUVHUYHG�DGROHVFHQWV�LQ�D�PRELOH�KHDOWK�FOLQLF�VHWWLQJ�

Methods:�0RELOH� FOLQLF� DGROHVFHQW� SDWLHQWV�� DORQJ�ZLWK� FOLQLF� VWDII�� KHOSHG�GHYHORS� WKH� WH[W�PHVVDJLQJ� FRQWHQW
DQG�IRUPDW��3DWLHQWV�VXEVHTXHQWO\�UHFHLYHG�WH[W�PHVVDJHV�SUHVHQWLQJ�KHDOWK�LQIRUPDWLRQ�LQ�D�TXHVWLRQ�DQG�DQVZHU
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platform and its popularity with adolescents, text messaging would
seem to have great potential as a means of providing relevant health
care education to adolescents. We collaborated with the adolescent
patients of our mobile health clinic to develop a TMI to disseminate
health information relevant to adolescents to support change in health-
related behaviors. A pilot study of the program was undertaken to test
our hypotheses that: 1) TMI are feasible with an underserved
adolescent population, and 2) health information disseminated in an
SMS format could be engaging for adolescent patients. Additionally, we
expected to find evidence that involving adolescents in the program
development process would result in a more engaging intervention.

Methods
An overview of our study is shown in Figure 1. A multidisciplinary

team of mobile health clinic providers (including a physician, a nurse



Results
40 adolescents were recruited for the pilot intervention. Gender of

participants was reported as female for 32 (80%) and male for 8 (20%.)
Ethnicity of participants was reported as Hispanic for 32 (80%), White/
Non-Hispanic for 4 (10%), African-American for 3 (7.5%) and Asian
for 1 (2.5%). The participants ranged in age from 14 to 25 years of age,
with a mean of 15.7 years. 34 (85%) of 40 participants completed the
14-week TMI, and 36 (90%) gave feedback in focus groups or
individual interviews. The results for each functional domain are as
follows:



expanded our pilot TMI program into an ongoing intervention
available to all patients of the Teen Health Van. Our goals for our
current study will be to assess engagement in a more quantitative
fashion and to attempt to capture and quantify both knowledge gain
and behavior change. In future interventions, it would be optimal to
expand TMIs to utilize two-way communication between patients and
health providers, with individual questions serving as springboards to
prompt participants to reach out to clinic medical staff with any
personal questions or concerns.

TMI allow health care providers to connect to teen patients on a
more regular and less formal basis via a broadly accessible medium
with which teens are generally very comfortable and often more easily
engaged. As a result, they show great promise as a means of increasing
dissemination of health-related information to adolescents (and by
extension, supporting them in making more positive health behavior
choices) while simultaneously increasing their engagement with
healthcare interventions and their medical home. Furthermore, they
are an ideal venue for building a more collaborative (and thus more
effective) relationship between patients and their medical home.
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