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Abstract
As technological advancements continue to reshape the legal landscape, civil legal services are faced with 

new ethical and privacy considerations. This article explores the intersection of technology, ethics, and privacy in 
the provision of civil legal services, highlighting the opportunities and challenges presented by innovations such as 
artificial intelligence, data analytics, and online platforms. Through a discussion of key ethical principles and privacy Reviewed: 18-May-2024, QC No: 
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use of client data in digital formats. Legal professionals must comply 
with relevant data protection laws and regulations, obtain informed 
consent for the collection and use of personal information, and 
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