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Introduction
Diabetes, particularly Type 2 Diabetes (T2D), is one of the most 

prevalent chronic diseases worldwide, with approximately 463 million 
adults diagnosed in 2019, and the numbers are expected to rise. 
Managing diabetes effectively requires continuous monitoring of blood 
glucose levels, lifestyle modifications, adherence to medications, and 
regular consultations with healthcare providers. However, despite the 
proven benefits of diabetes management strategies, many individuals 
face challenges such as limited access to healthcare providers, lack 
of education, poor adherence to treatment plans, and difficulties in 
achieving glycemic control. This has prompted the exploration of 
innovative solutions such as telemedicine [1-3].

Telemedicine refers to the use of digital technologies to provide 
healthcare services remotely, encompassing teleconsultations, remote 
patient monitoring, mobile health (mHealth) applications, and virtual 
diabetes education programs. By overcoming geographical and 
logistical barriers, telemedicine provides patients with greater access to 
healthcare, facilitates more frequent monitoring of health parameters, 
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