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Abstract

�'�X�U�L�Q�J�� �G�H�Q�W�D�O�� �S�U�D�F�W�L�F�H���� �W�K�H�� �S�U�R�I�H�V�V�L�R�Q�D�O�� �¿�Q�G�V�� �K�L�P�� �R�U�� �K�H�U�V�H�O�I�� �H�[�S�R�V�H�G�� �W�R�� �V�W�U�H�V�V�� �D�Q�G�� �W�R�� �G�L�Y�H�U�V�H�� �F�R�Q�G�L�W�L�R�Q�V�� �S�R�V�L�Q�J�� �D�� �P�H�Q�W�D�O�� �R�U��
physical health risk. The purpose of this study was to identify the most frequent symptoms of chronic stress in dentists. All dentists 
(87) that worked during the year 2011 at a Social Security institution were surveyed using the Stress Symptom Inventory (SSI) to 
record both physical and psychological symptoms.

The results showed that the perception of physical symptoms, such as strong heartbeats, dry mouth, fatigue, headaches, 
frequent urge to urinate, neck and shoulder pain as well as the psychological symptomatology of anxiety, urge to eat at all times, 
rage attacks, insomnia, accident proneness and impaired concentration were factors of high-level chronic stress in dentists working 
�D�W���W�K�H���6�R�F�L�D�O���6�H�F�X�U�L�W�\���L�Q�V�W�L�W�X�W�L�R�Q�����7�L�P�H�O�\���L�G�H�Q�W�L�¿�F�D�W�L�R�Q���R�I���F�K�U�R�Q�L�F���V�W�U�H�V�V���L�Q���G�H�Q�W�L�V�W�V���P�D�\���I�D�Y�R�U���W�K�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���W�L�P�H�O�\���S�U�H�Y�H�Q�W�L�R�Q��
programs for their healthcare and work security.
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Introduction

During dental practice, the professional �nds him or herself 
exposed to di�erent conditions posing a risk of stress symptomatology 
and or impacting his or her health. Stress is considered to be a person’s 
physiological reaction where several defense mechanisms come into 
play to cope with a situation perceived as threatening or that goes 
beyond his or her adaptive resources [1].

Stress not only a�ects a dentist’s physical and/or mental health; it 
can also be related aversely to the quality of oral healthcare services. 
Furthermore, dentists may also manifest symptomatology indicative 
of su�ering from severe stress related to work activities, life styles or 
personality, and social and environmental conditions exposing them 
to potentially dangerous diseases [2].

Stress surveys mention that Mexico is deemed to be one of the 
countries with the highest stress levels and that the female gender is 
a�ected the most [3-5]. Studies made of professionals suggest that 
dentistry work can trigger stress and be harmful to one’s long-term 
health and wellbeing due to the mentally and physically challenging 
nature of the profession. �e most common symptoms reported are 
tiredness, anxiety, bruxism, headaches and depression [6,7]. �erefore, 
the purpose of this study is to identify chronic stress symptoms in 
dentists at a Social Security institution in Guadalajara, Mexico by 
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psychological symptoms: fatigue in 45 (51.7%) of the dentists, followed 
by anxiety in 44 (50.6%) of the cases, impaired concentration in 41 
(47.1%), neck and backaches as well as accident proneness in 39 (44.8%), 
rage attacks and migraines in 38 (43.7%), dry mouth and headaches 
due to tension in 30 (42.5%), an urge to eat at all times in 37 (41.4%), 
strong heartbeats in 35 (40.2%), insomnia in 27 (31%), frequent urge to 
urinate in 17 (19.5), depression in 16 (18.4%), high blood pressure in 11 
(12.6%), gastritis in 10 (11.5%), and frequent colds, colitis and tremors 
in 9 (10.3%). Less than 10% of the participants had a strong urge to 
cry, excessive sweating and a pressing need to constantly move about, 
weakness, dizziness, feeling “tied down”, nervous laughter, increased 
dosage of tranquilizers, cold hands and feet, allergies, constipation, 
tight jaw, nervous tics, tend to be startled by low volume noises, 
indigestion, stomachache, loss of appetite, nightmares, more cigarettes 
a day, stuttering, grinding teeth, and more alcohol consumption.

Physical and psychological symptoms were signi�cantly associated 
with high-level chronic stress according to OR with CI of 95% and p 
value <.05, listed as follows: strong heartbeats (OR=3.07), dry mouth 
(OR=2.59), rage attacks (OR=2.79), impaired concentration (OR=2.62), 
fatigue (OR=2.78), anxiety (OR=3.91), headaches (OR=3.55), frequent 
urge to urinate (OR=4.20), neck and backaches (OR=2.60), urge to eat 
at all times (OR=2.81), insomnia (OR=7.33) and accident proneness 
(
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