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Abstract
COVID- 19 epidemic has instigated to find indispensable styles of assessing and treating cases with bottom and 

ankle diseases. We've enforced virtual telephone clinic consultations along with the face- to- face consultations. It has 
reduced overcrowding in the busy inpatient staying area and therefore limiting close patient contact. The end of this study 
is to review the case satisfaction issues, assess the feasibility and to find out the implicit fiscal counteraccusations of 
introducing telephone clinic consultations for bottom and ankle diseases. A aggregate of 426 cases who had telephone 
consultations for bottom and ankle diseases for a period of one time were included. Cases were given individual time 
places for the consultations. The patient satisfaction issues were assessed using a structured questionnaire. The 
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conducted in Gateshead Health Foundation NHS Trust, UK in our 
bottom and ankle conventions. Utmost of the cases who were included 
in the telephone discussion clinic had former face to face discussion 
and shoot for examinations or had surgical procedures done. �e cases 
who had bottom and ankle fractures were also follow up cases. �e new 
cases included were those appertained for so� towel conditions [9]. 
All our telephonic conventions were prepared one week in advance. 
Case's records including their clinic letters and referral letters were 
available for the responsible clinician to review. A careful selection 
system was used to include the cases for the telephonic conventions. 
Only those cases were included who supposed suitable and applicable 
for telephonic discussion [10]. 

Discussion
�e follow up cases were generally those who could be discharged 

following a minor bottom operation (e.g., so� towel lump excision 
similar as Morton's neuroma, ganglion, post op injectionsetc) or who 
had an on-invasive modality of treatment and awaiting a review to plan 
farther treatment (e.g., Plantar fasciopathy cases appertained to activity 
for stretching exercises, cases with original orthotic operationetc.). New 
case's selection was grounded on the original referral letter. Grounded 
on the presenting history attained during the telephonic discussion, 
they were transferred for applicable examinations similar as CT 
checkup or ultrasound checkup before their face- to- face movables. 
�is was well appreciated as it avoided gratuitous sanitarium visit for 
cases for original discussion and were seen with applicable disquisition 
outcomes formerly available during the �rst face to face discussion to 
lay down the correct treatment plan. We believe that this approach 
could be the stylish approach for unborn telephonicclinics.�e cases 
added on the waiting lists were the follow up cases who were seen a�er 
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the applicable evaluations(e.g., Morton's neuroma a�er ultrasound 
checkup) or who formerly had the applicable examinations in place but 
were treated non operatively originally withnon-invasive modalities of 
treatment and had failed to ameliorate(e.g., Plantar fasciopathy cases 
for medium gastrocnemius release a�er failed conservative operation).  
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