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Abstract
Considering the importance of property development to the trendy world, user perspective ought to be enclosed 

within the method of planning property buildings. Therefore, with stress on occupants' views and also the gap in 
examining the distinction between the views of architects and non-architects on user satisfaction, this paper aims to 
demarcate the points of convergence and divergence of architects and non-architects in terms of user satisfaction 
issue. Additionally, IEQ in Iranian workplace buildings was investigated. A quantitative technique was used associate 
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Discussion
In this regard, user perception and satisfaction could vary in degree 

supported people's culture, age, gender, or occupants. Many studies 
have investigated the distinction between the viewpoints of architects 
and non-architects investigated the distinction within the definition 
of beauty for architects and non-architects. Targeted on property 
style from architects and laypersons' views investigated the aesthetic 
perception of architects and non-architects. All of the conducted 
researches have shown that architects and non-architects assume 
otherwise regarding buildings' aesthetics. Though the perception 
of architects and non-architects has been relatively evaluated, user 
satisfaction with workplace buildings supported architects and non-
architects’ points of read has not been studied nonetheless. This paper 
focuses on the variations between architects and laypersons in terms of 
satisfaction that is that the gap that ought to be stuffed.

Post-Occupancy analysis (POE) may be a technique for building 
performance analysis, the extent of that has widened over the past few 
decades; so, it's currently economical enough to hide indoor setting, 
energy, and inhabitant's satisfaction poet takes under consideration not 
solely the target difficulties related to subject field performance however 
additionally employees' subjective satisfaction and its assessments. 
Poet technique is vastly utilized in user-satisfaction researches and has 
exhibited adequate performance. Besides, poet focuses on 3 categories: 
performance parts, practical parts, and behavioural parts. The 
performance parts square measure, in fact, performance indicators that 
typify signs, pointers, characteristics, and things that square measure 
essential to assessing the precise quality of workplace buildings. Of 
note, performance indicators could vary in some cases to suit the 
analysis purpose [9,10].

Focusing on finding new parameters, researchers have investigated 
1600 workstations in sixty four buildings victimisation poet in terms 
of indoor air quality additionally, Choi associate degree Moon 
investigated the satisfaction of occupants with IEQ using poet as an 
subject field style call tool. To the current finish, 411 staff operating 
in a very trendy workplace placed in southern Golden State was 
examined. Findings incontestible that the well-being of occupants 
in their geographic point was associate degree best style component. 
Additionally to the component of well-being, gender and age were 
recognized as 2 effective factors in employee satisfaction. Moreover 
allotted a comparative survey of user satisfaction, inexperienced 
building, and IEQ They classified twelve buildings into ‘green group’ 
and ‘conventional group’ so, analyzed them. moreover, the investigated 
parameters involved with costumers' views enclosed ventilation, glare, 
building noise, article of furniture style, cleaning, and air quality and 
people involved with staff were house size, common areas dialogues, 
access to required info, space well-being, and feeling of happiness to 
family (office family). The results indicate that usually, staffs feel a way 
of satisfaction in inexperienced buildings quite alternative buildings. 

Thermal comfort, luminousness, noise level, and ventilation 
activity, that were alternative influencing factors for workers, were 
assessed and their influential role was confirmed. Investigated the 
occupants’ satisfaction and building renovation supported indoor 
environmental quality within the workplace buildings. The IEQ 
variables were studied as a part of the primary layer of analysis; within 
the second layer, all attainable retrofit choices were optimized by 
Genetic algorithmic program. The results indicated that distance of 
staff from windows affected their satisfaction and productivity [11]. 
Moreover, the association of satisfaction with urban style and landscape 
was investigated. The results incontestible pleasantness, eventfulness, 

and also the overall quality regularity abstraction impression; and 
naturalness were the foremost assessment options of landscapes. 
During this respect, another analysis study investigated 5 offices within 

comfort, significantly personal management. Knowledge assortment 
that was conducted through questionnaires enclosed IEQ parameters. 
The findings disclosed that the result of non-public management 

environmental issues may well be improved by providing a lot of 
freedom of house.

The planned analysis methodology edges from quantitative 
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