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this background, the present study was conducted to measure the level 
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behaviour correlates with patients [21].

In conclusion there was overall good patient satisfaction level 
with the Outpatient Department. �e policy makers should focus 
on correlates of satisfaction namely, accessibility to health facility, 
physician care and physical environment of health care facility.

�e primary strength of the study is involvement of physicians from 
wide medical and surgical disciplines from premier institutes of India 
in designing the satisfaction scale. �e limitation is that the �ndings 
of this study can not be generalized to other health care facilities and 
patient’s perspective was not taken into account during development of 
the questionnaire.
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