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7KH� ¿HOG� RI� PHQWDO� KHDOWK� KDV� HYROYHG� D� ORW� VLQFH� ��� \HDUV��
ZLWK� WKH� HPHUJHQFH� RI� WKH� ,&7� �,QIRUPDWLRQ� DQG� &RPPXQLFDWLRQ�
7HFKQRORJLHV��DQG�LQ�WKH�FRQWH[W�RI�F\EHUFXOWXUH��7HOHSV\FKRORJ\�LV�
GH¿QHG� E\� $3$� ������� DV� WKH� SURYLVLRQ� RI� SV\FKRORJLFDO� VHUYLFHV�
XVLQJ� WHOHFRPPXQLFDWLRQ� WHFKQRORJLHV�� ,W� LQFOXGHV� PDQ\� W\SHV� RI�
UHPRWH�FRPPXQLFDWLRQ�OLNH�ZULWWHQ�H[FKDQJHV��WFKDW��HPDLOV��606���
YRLFH� H[FKDQJH� �SKRQH�� 92,3�� RU� YLGHRFRQIHUHQFH�� 7HFKQRORJLHV�
PD\� DXJPHQW� WUDGLWLRQDO� LQ�SHUVRQ� VHUYLFHV�� RU� EH� XVHG� DV� VWDQG�
DORQH�VHUYLFHV��H�J���WKHUDS\�RU�OHDGHUVKLS�GHYHORSPHQW�SURYLGHG�RYHU�
YLGHRFRQIHUHQFLQJ���'LIIHUHQW� WHFKQRORJLHV�PD\�EH�XVHG� LQ�YDULRXV�
FRPELQDWLRQV� DQG� IRU� GLIIHUHQW� SXUSRVHV� GXULQJ� WKH� SURYLVLRQ� RI�
WHOHSV\FKRORJ\�VHUYLFHV�
�

ZZZ�LSV\�IU�� DLPLQJ� WR� UHDOL]H� YLGHR� LQWHUYLHZV� ZLWK� SDWLHQWV��
LQVSLUHG� E\� WKH� IDFH� WR� IDFH� FOLQLFDO� LQWHUYLHZ� PHWKRG� �&KLODQG��
������� :H� VXSSRVHG� WKDW� WKH� UHODWLRQVKLS� LV� UH�HPERGLHG� ZLWK� WKH�
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