Rouabhia, J Civil Legal Sci 2024, 13:3

Promoting Equity: Strategies to Tackle Disparities in Civil Legal Services

Rouabhia Revenger*

Department of Criminology and Security Studies, Alex Ekwueme Federal University, Nigeria

Abstract

all members of society.

Disparities in civil legal services pose signifcant challenges to achieving justice and equity within society.
Marginalized communities often face barriers such as fnancial constraints, geographical limitations, and lack of
legal awareness, preventing them from accessing the legal assistance they need. This article examines the various
strategies employed to tackle disparities in civil legal services, including eforts to increase access, improve service
delivery models, enhance cultural competence, and address systemic inequalities. By exploring these strategies, we
aim to shed light on the importance of promoting equity in civil legal services and advancing the cause of justice for
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Access to civil legal services is a fundamental aspect of ensuring
justice and equity within society. However, disparities in access to these

services persist, particularly for marginalized communities. Financial
constraints, geographical limitations, and lack of legal awareness
are just a few of the barriers that prevent individuals from accessing
the legal assistance they need. In this article, we explore the various
strategies employed to tackle these disparities and promote equity in
Mcivieltﬁgaés[arvices. From increasing access to legal aid to improving
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tidbditeplpve]o cannot a ord legal representation. Legal aid programs
provide free or low-cost legal assistance to those in need, helping to
level the playing eld and ensure that everyone has equal access to
justice [3]. E orts to expand funding for legal aid programs, streamline
eligibility criteria, and increase awareness of available services are
crucial in reaching underserved populations and addressing disparities

in access to civil legal services [4].

Improving service delivery models: In addition to increasing access
to legal aid, improving service delivery models is essential in tackling

disparities in civil legal services. Holistic service models, which integrate
legal services with social work, healthcare, and other support services,
have been e ective in addressing the underlying issues that contribute
to legal problems, such as poverty, housing instability, and health
disparities. Community-based legal clinics and mobile legal units also

play a crucial role in bringing legal services directly to communities,

professionals, recruiting diverse sta and volunteers, and collaborating
with community organizations and leaders to better serve diverse

populations [6].
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Another key approach is to improve outreach and education about
available legal services, particularly in marginalized communities where

awareness may be lacking. is can involve partnering with community

organizations and utilizing culturally competent communication

strategies to reach underserved populations.

Moreover, leveraging technology can enhance access to legal
services, such as through online platforms o ering information, self-
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reducing barriers such as transportation and language access [5].

Enhancing cultural competence: Cultural competence is another
critical aspect of promoting equity in civil legal services. Legal

professionals must understand and respect the cultural backgrounds,
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those with limited digital literacy or internet access.

Furthermore, addressing systemic barriers within the legal system
itself is essential.  is includes reforming policies and procedures
that disproportionately impact certain groups, such as minorities or
individuals with low income. By promoting fairness and equity within
the legal system, we can work towards ensuring that everyone has equal
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