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items comprise a total of 19 subscales. Of these, 12 of the subscales were 
validated psychometric measures. �ese included:

• �e PSC 12 scale [5,6].

• �e Cognitive, Emotional, and Physical Demands subscales of 
the DISC scale [7]. 

�e Chronic and Acute Fatigue and Recovery subscales of the 
OFER measure [8].

�e Utrecht Work Engagement Scale [9].

�e Sleep subscale of the Psychological Injury Risk Indicator [10].

�e Cynicism subscale of the Maslach Burnout Inventory General 
Scale [11].

�e A�ective and Perseverant Commitment subscales of the Meyer 
and Allen Organisational Commitment scale [12].

In addition, the OPRI questionnaire comprised custom designed 
measures. �e items for these scales (particularly where they departed 
from better known, validated, measures such as for Bullying) were 
created a�er discussions with people working in aged care. �ese 
custom scales included:

• Facility Resources, i.e. “If we need new, or more equipment, it 
is always obtained promptly” and “Problems with equipment or 
facilities are always attended to promptly here”, etc. 

• Bullying. �is custom scale of 5 items included “I have never 
seen anyone bullied here”, “I have never been bullied in any way 
while working here”, and “If ever I experienced any bullying here 
I could rely on management to resolve the issue for me quickly 
and e�ectively”. 

• A broad guide to an understanding of bullying in the workplace 
was included in a footnote:

Note: Workplace bullying is any behaviour that is repeated, systematic 
and directed towards an employee (or group of employees) that a 
reasonable person (considering the circumstances) would expect 
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