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Introduction
+RVSLWDO� LQ� JHQHUDO� DQG� JDVWURHQWHURORJ\� XQLW� LQ� SDUWLFXODU� LV� D

GDQJHURXV�SODFH��3DWLHQWV�DUH�KRVSLWDOL]HG��H[DPLQHG�DQG�WUHDWHG�IRU�D
YHU\�JRRG�UHDVRQ��ZLWK�D�SRVLWLYH�HIIHFW�RQ�WKHLU�VXUYLYDO�DQG�TXDOLW\�RI
OLIH�� EXW� DW� WKH� VDPH� WLPH� KDYH� DGYHUVH� HYHQWV� DQG� FRPSOLFDWLRQV� RI
HQGRVFRSLF� DQG� VXUJLFDO� SURFHGXUHV�� PLVVHG� GLDJQRVLV� RU� GUXJ� VLGH
HIIHFWV� WKDW� DFKLHYH� WKH� RSSRVLWH�� ,Q� ����� RI� KRVSLWDOL]DWLRQV� DGYHUVH
HYHQWV�PD\�RFFXU�� DQG�FDXVH�GHDWK� LQ�������RI� WKHP��$ERXW� WKLUG�RI
WKH�PRUWDOLW\� FDVHV� DUH� DVVRFLDWHG�ZLWK�QHJOLJHQFH� >�@��&RPSOLFDWLRQV
DQG�SRWHQWLDO�KDUP�RI�SURFHGXUHV�DQG�WUHDWPHQW�RFFXU�LQ����FDVHV�RXW
RI�����KRVSLWDOL]DWLRQV������RI�WKHP�DUH�SUHYHQWDEOH�DQG����OHWKDO�>�@�
(YHU\�\HDU�������WR�������SDWLHQWV�GLH�LQ�WKH�86$�EHFDXVH�RI�DGYHUVH
HYHQWV��RU������WR������RI�����PLOOLRQ�KRVSLWDOL]DWLRQV�HYHU\�\HDU�>�@�

7KLV� VDG� LQIRUPDWLRQ� OHDG� WKH� :RUOG� +HDOWK� 2UJDQL]DWLRQ� WR
GHFODUH�� �7R� (UU� LV� +XPDQ��� WR� DGYDQFH� SDWLHQW� VDIHW\� UHJXODWLRQV�
TXDOLW\� DVVXUDQFH� SURJUDPV�� TXDOLW\� LPSURYHPHQW� SODQV�� TXDOLW\
LQGLFDWRUV� GHYHORSPHQW� DQG� PHDVXUHPHQWV�� DQG� WR� HQFRXUDJH
DFFUHGLWDWLRQ�RUJDQL]DWLRQV�DURXQG�WKH�ZRUOG�

Patient Safety
3DWLHQWV� UHIHUUHG� WR� JDVWURHQWHURORJ\� DUH� LQ� GDQJHU� RI� PLVV

GLDJQRVLV�� ZURQJ� WUHDWPHQW�� DQG� FRPSOLFDWLRQV� RI� HQGRVFRSLF
SURFHGXUHV�� ,Q� WKH� ILUVW� �� LVVXHV� JDVWURHQWHURORJ\� VHUYLFH� LV� VLPLODU� WR
DQ\�RWKHU�FOLQLFDO�ILHOG�EDVHG�RQ�JRRG�FOLQLFDO�SUDFWLFH�WKDW�LV�PHGLFDO
KLVWRU\��SURSHU�SK\VLFDO�H[DPLQDWLRQ��ODERUDWRU\�WHVWV��DQG�UDGLRORJLFDO
LQYHVWLJDWLRQ�� ,Q� WKLV� UHJDUG�� PHGLFLQH� VKRXOG� EH� EDVHG� RQ� XSGDWHG
HYLGHQFH�EDVHG�GDWD�DQG�FOLQLFDO�JXLGHOLQHV��(QGRVFRSLF�SURFHGXUHV�DUH
GLIIHUHQW��DQG�VKRXOG�EH�WUHDWHG�VHSDUDWHO\��7KH�SURFHVV�RI�HQGRVFRS\
LV�GLYLGHG�LQWR�PDQ\�VWDJHV��DQG�HYHU\�VWDJH�LV�LQ�GDQJHU�RI�IDLOXUH�DQG
XQZDQWHG� DGYHUVH� HYHQW� RU� VLGH� HIIHFW�� $� IDLOXUH� LQ� DQ\� VWDJH� RI� WKLV
SURFHVV�PD\�HQG�LQ�D�EDG�UHVXOW��VXFK�DV�SHUIRUDWLRQ�LQ�FRORQRVFRS\��RU
PDVVLYH�EOHHGLQJ�DIWHU�JDVWULF�SRO\SHFWRP\��3URSHU�LQGLFDWLRQ��SDWLHQW
SUH�VHGDWLRQ� DQG� SUH�SURFHGXUH� DVVHVVPHQW�� VDIHW\� PHDVXUHV� RI� WKH
SURFHGXUH�� SURSHU� VHGDWLRQ�� DQG� UHFRYHU\� DIWHU� WKH� SURFHGXUH� ZLOO
PLQLPL]H� WKH�GDQJHU� RI� XQZDQWHG� HYHQWV�� �7LPH�2XW�� FKHFN� OLVW� WKDW
LQFOXGHV� WKH� ,QWHUQDWLRQDO� 3DWLHQWV� 6DIHW\� *RDOV� �,36*��� SDWLHQW
LGHQWLW\�� SUHYHQWLRQ� RI� LQIHFWLRQ�� SUHYHQWLRQ� RI� IDOO�� WKH� ULJKW� SDWLHQW
DQG�SURFHGXUH�� VWDII�FRPPXQLFDWLRQ��DQG�KLJK�ULVN�GUXJ�PRQLWRULQJ�
LV� QRZ� PDQGDWRU\� LQ� PRVW� RI� WKH� HQGRVFRSLF� XQLWV� LQ� WKH� :HVWHUQ
ZRUOG�� 3DWLHQW� VKRXOG� EH� IROORZHG� DIWHU� WKH� SURFHGXUH�� JLYHQ� XVHIXO
LQVWUXFWLRQV� DQG� RSHQ� URXWHV� IRU� FRPPXQLFDWLRQ� ZLWK� WKH� RSHUDWLQJ
WHDP�

Quality Assurance
3DWLHQWV
� FRPSODLQV�� FULWLFLVP�� RU� LPSURYHPHQW� UHFRPPHQGDWLRQV

VKRXOG� EH� SURSHUO\� DGGUHVVHG�� 3HULRGLFDO� WUDFHUV� ZLWK� D� YDOLGDWHG
TXHVWLRQQDLUH�LV�UHFRPPHQGHG��ZKLFK�LQFOXGH�UHWURVSHFWLYH�DV�ZHOO�DV
SURVSHFWLYH� HYDOXDWLRQ� RI� WHDP� SHUIRUPDQFH�� 5HJXODU� VWDII� PHHWLQJV
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