8VHU LOQYROYHPHQW RULHQWHG &DUH ORGHOV I
SHYLHZ RI WKH /LWHUDWXUH

.DWKU\Q ' SUQHWW

8QLYHUVLW\ RI 3HQQV\OYDQLD 6FKRRO RI 6RFLDO 3ROLF\ DQG 3UDFWLFH 86$

&RUUHVSRQGLQJDMWKWKRU $UQHWW 8QLYHUVLW\ RI 3HQQV\OYDQLD 6FKRRO RI 6RFLDO 3ROLF\ DQG 3UDFWLFI
5HFHLYHG $$0WH $FFHSWHGS$GDWH 3XEOLVKHGSSDWH

&RS\ULXKW $UQHWW .' 7KLV LV DQ RSHQ DFFHVV DUWLFOH GLVWULEXWHG XQGHU WKH WHUPV RI WKH &UHL
GLVWULEXWLRQ DQG UHSURGXFWLRQ LQ DQ\ PHGLXP SURYLGHG WKH RULJLQDO DXWKRU DQG VRXUFH DUH F

$EVWUDFW

$ UHYLHZ RI WKH PRVW FXUUHQW VXEVWDQFH XVH GLVRUGHU 68' WUHDWPHQW F
LPSOHPHQWDWLRQ RI XVHU LQYROYHPHQW RULHQWHG PRGHOV RI FDUH UHVXOWYV LQ
PRGHOV RI FDUH DUH SHUVRQ FHQWUHG GHPRQVWUDWH D SDWLHQW SHUVRQ
GHFLVLRQ PDNLQJ DQG LQFOXGH D UHFRYHU\ PRGHO DSSURDFK WR FDUH DQG FOlI
WKDW KDYH H[DPLQHG WKH LPSOHPHQWDWLRQ RI XVHU LQYROYHPHQW PRGHOV RI F
IXUWKHUPRUH UHSUHVHQW D JUHDW GHJUHH RI RYHUODS ZLWKRXW LGHQWLI\LQJ FD
7KHUH DSSHDUV WR EH QR HPSLULFDO VWXG\ WKDW H[DPLQHV 68" FDUH RXWFRPHV EI
DQG WKLV PD\ EH DQ LQGLFDWLRS RI IXUWKHU UHVHDUEFK

YD 6HWV >7('6@ UHSRUWHG
WUHDWPHQW DGPLVVLRC
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> @ )LQGLQJV RI WKLV VWXG\ LQGLFDWHG FOLHQWV FRXOG RYHUFRPH ORZ
PRWLYDWLRQ ZLWK WKH VXSSRUW RI D VWURQJ UHODWLRQVKLS EHWZHHQ FOLHQW D
SURYLGHU

HUHLV HQRXJK HPSLULFDO HYLGHQFH WR VKRZ WKH LPSRUWDQFH RI
SURYLGHUV GHYHORSLQJ D VWURQJ SRVLWLYH UHODWLRQVKLS ZLWK FOLHQWV HY
PRUH SRZHUIXO WKDQ WKH PRGDOLW\ RQH FKRRVHV WR LPSOHPHQW LQ 68"

FDUM HDUO\ ZRUNLQJ DOOLDQFH FRQVLVWHQWO\ SUHGLFWV ERWK FOLHQW
HQJDJHPHQW DQG SRVW FDUM WREMWDWBW DR R @

IHHGEDFN UHJDUGLQJ WKH FRXUVH Rl FDUH LQFOXGLQJ FROODERUDWLRQ RQ FDUH
JRDOV LPSURYHV WKH DOOLDQFH EHWZHHQ SURYLGHU DQG FOLHQW 6WLOO PDQ\
WLPHV SURYLGHUV GHYHORS FDUH JRDOV IRU FOLHQWV DQG QRW ZLWK WKHP
ZKLFK LV QRW FRQVLVWHQW ZLWK SHUVRQ FHQWUHG FDUH
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8VHU LOYROYHPHQW RULHQWHG FDUH PRGHOV 3HUVRQ FHQWUHG
SDWLHQW SDUWLFLSDWLRQ 6KDUHG GHFLVLRQ PDNLQJ 5HFRYHU\
PRGHO b$ VIQWKHVLV
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OHUWHQV -5 .OLQH 6LPRQ $+ 'HOXFFKL ./ ORRUH & :HLVQHU &0

7HQ \HDU VWDELOLW\ RI UHPLVVLRQ LQ SULYDWH DOFRKRO DQG GUXJ
RXWSDWLHQW WUHDWPHQW 1RQ SUREOHP XVHUV YHUVXV DEVWDLQHUV 'UXJ DQG
$OFRKRO 'HSHQGHQFH
6LPSVRQ '* -RH *: 5RZDQ 6]DO *$ *UHHQHU -0 ‘UXJ DEXVH
WUHDWPHQW SURFHVV FRPSRQHQWY WKDW LPSURYH UHWHQWLRQ -RXUQDO RI
6XEVWDQFH $EXVH 7TUHDWPHQW
%XUQDP 0$ :DWNLQV .( 6XEVWDQFH DEXVH ZLWK PHQWDO GLVRUGHUYV
VSHFLDOL]HG SXEOLF V\VWHP$VD QICODEWRGUDWHG FDUH +HDOWK



&LWDWISRIQHWW ' 8VHU LOYROYHPHQW RULHQWHG &DUH ORGHOV DQG 6XEVWDQFH 8VH 'L\
7KHU GRL

3DJH R

JLQQHOO '6 [HH - 3VAFKRPHWULF SURSHUMWWH HRU W 6 \GHLFAN L, R QDD EBO-D@BHORDU & ¢
IRU SDWLHQW FKRLFH LQ VXEVWDQFH DEXVH WIUARQ\PHRHAU SWDWXWLM DS WL RIODIOQV & WXL W U H D

- $GGLFWUSHYV 9ROXPH Kk ,VVXH k
,661 -$57 DQ RSHQ DFFHVV MRXUQDO
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