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XVH GLVWULEXWLRQ DQG UHSURGXFWLRQ LQ DQ\ PHGLXP SURYLGHG WKH RULJLQDO DXWKRU DQG VRXUFH
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$LP7KH SXUSRVH RI WKLV VWXG\ ZDV WR HYDOXDWH WKH DZDUHQHVV DQG DWWL
&29,' ZKLOH SURYLGLQJ GHQWDO WUHDWPHQW

,QWURGXRWVYRQYDWLRQDO FURVV VHFWLRQDO VWXG\ 2UDO DQG PD[LOORIDFLDO V
,QVWLWXWH )DLVDODEDG OHGLFDO 8QLYHUVLW\ )DLVDODEDG

ODWHULDOV DQGHPHWWKIRRGMDLUH ZDV GHYHORSHG E\ GHQWDO H[SHUWV DQG OLWHU
E\ JRRJOH GRFV 7KH GDWD ZDV FROOHFWHG RQ VSHFLDOO\ GHVLJQHG 3HUIRUPD



WR WZR PHYWHOBY SURFHGXUH > @ 6WX®LWWK KWDRXI IS WORYHUDBWRWH UHWHSDE W IDRALG D
GHQWDO SUDFWLWLRQHUV DUH PRUH SRIR-QMLQURW K H VESILIWVDMRID ZGIUGHD VYA @ B 8 BFGR ©
LQFUHDVHG OHYHOHIIL R SNIROERRESHE M RRQ VSHFLDOO\ GHVHI@GHGV 3 HRIIRUIRED UHJLV
XOWUDVRQLF VFDOHUV DUH XVHG LQ FR FSEIDJDWMRR@HWYK RDWKY 8% QMD® KH\J URE X0
LQ DHURVROV FRQWDLQLQJ EORRG VDOLYRHWRRRKDEMWEUINV GHQMWDRS H® BITOHF W
FDOFXOXV DQG UHVWRUDWLYH PDWHULDDOO WDKXZDIVPERDUE G WIKWMK KE BIQMAMVD S U\DNF VRL
LQIHFWLRQ GXH WR GLUHFW H[SRVXUXH G\BRQ GDWKHD ZEHWRIRW MNHER RRRARIQUOERE\ DQG V)
> @ SULQFLSDO LQYHVWLJBR@ENE HDW QIVDLVQ\L Q J

H UDWLRQDOH RI WKLV VWXG\ ZDV WR DVVHVV WKH OHYHO RI DZDUHQHVV RI WKH
GHQWDO SUDFWLWLRQHUV DERXW &29,9HVEXOQWYW KHLU DWWLWXGH ZKLOH

SURYLGLQJ GHQWDO WUHDWPHQW DQG WHKH t¥RNYMWRIRG &H MR G ¥ vWKIPYMy Wi\ D i o
DGRSWLQJ WR OLPLW VSUHDG RI LQIHFWLRQ b Q Wk ¥ REFESELRMEY Ykt BEYRF SR oV H

TXHVWLRQQDLUH ZBWVWLRQQDLUH FRQML VYV
ODWHULDOV DQG OHWKRGV TXHVWLRQV RXW Rl ZKLFK IRXUWHHQ ZH
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<HV 1R 1RW VXUH
'R \RX WKLQN '"'HQWDO WUHDWPHQW FDQ EH SURYLGHG ZKHQ WKH SDWLHQW LV LQ LQFXEDWLRQ SHULRG"
'R \RX WKLQN RXU VWDQGDUG GDLO\ SURWRFROV DUH VXIILFLHQW WR FRPEDW &29,’

'R \RX WKLQN LQIHFWLRQ FDQ VSUHDG WKURXJK SXQFWXUH RI VKDUS LQVWUXPHQWV"



JLIXUBKRZY WKH IUHTXHQF\ DQG SHUFHQWDJHV RI UHVSRQVHV E\ WKH
GHQWDO SUDFWLWLRQHUYV




PHDVXUHV DW WKHLU FOLQLFV DUH ZKLFK LV LQ FRUUHVSRQGHQFH ZLWK
UHSRUW RI :+2 &KLQD MRLQW PLVVLRQ RQ FRURQDYLUXV GLVHDVH
SDUWLFLSDQWY ZKR VDLG WKDW SUHRSHUDWLYH RUDO ULQVLQJ UHGXFHV PLFURELTEL
ORDG ZHUH DV SURYHQ E\ 6ZDRLQDWKDQ HW DO > @

UHVSRQGHQWYV ZKR KDG WDNHQ D IRUPDO FRXUVH UHODWHG WR &29,'
PDQDJHPHQW DUH RQO\ EXW DFFRUGLQJ WR &RXOWKDUG HW DO > @ DOO

WKH KHDOWK FDUH SURIHVVLRQDOV VKRXOG WDNH WKH FRXUVH

$FFRUGLQJ WR WKLV VWXG\ RQO\ Rl WKH SUDFWLWLRQHUV KDG
NQRZOHGJH WKDW FRURQDYLUXV EHORQJHG WR JURXS % DQG ZHUH
IROORZLQJ VWHULOL]DWLRQ SURWRFROV DV RI JURXS $ > @ RI WKH GHQWLVW
ZHUH LQ IDYRU WR GHDO ZLWK GHQWDO HPHUJHQFLHVY RQO\ DQG RSWHG IRU
H[WUD RUDO UDGLRJUDSKVY > @ $FFRUGLQJ WR WKLV VWXG\ Rl WKH
SDUWLFLSDQWY YRWHG WR GHIHU GHQWDO WUHDWPHQW IRU PROQWK IRU DOO WKR
ZKR UHFRYHUHG IURP &29,' ,Q UHVSRQVH WR WKH ODVW TXHVWLRQ
GHQWLVWY VWDWHG WK DMW HKMHBE HUD/'Y WRIHGXFHG WKHLU
PLQLPXP QXPEHUV WR GHDO ZLWK HPHUJHQF\ SURFHGXUHV ORUHRYHU
DOVR VWDWHG WKDW WKH\ DUH QRW DOORZLQJ DWWHQGDQWY RI WKH SDWLHQV
WR HQWHU WKH RSHUDWRU\ URRP LQ RUGHU WR PDLQWDLQ WKH VRFLDO GLVWDQFLC
ODMRULW\ RI WKHP ZHUH XVLQJ KDQG GLVLQIHFWDQWY DQG ZHUH
SHUIRUPLQJ GLVLQIHFYWHER R FRIIG X ¥HUHL H @H V
IROORZLQJ OLPLWDWLRI®WRQR ZVKMKWH CELNRHF 2 8 X&RIY WKH\
ZHUH SHUIRUPLQJ DW WKHLU FOLQLFV DQG WKLV LV D GDWD IURP RQO\ GHQWDO
SUDFWLWLRQHUV WKXV ®LODWHHYVEOWND PD\ SUHVHQW

&RQFOXVLRQ

LWKLQ WKH OLPLWV RI WKLV VWXG\ ZH FRQFOXGHG WKDW PRVW RI WKH GHQWDO
SUDFWLWLRQHUV ZHUH XQDZDUH RI H[DFW SURWHFWLRQ SURWRFROV RI &29,'
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