





4. Te meaning of active listening, and building that rapport with
the patient.

5. Importance of patient education for better compliance.

6. Ethical perspectives of: autonomy, benefcence vs. Non-
malefcence; to defne futility in medicine.

7. Signs and symptoms of active death.

8.  Te subjectivity of certain symptoms and their report, and not
depending only on biophysical parameters.

9. Teimportance of incorporating the family and social network in
our plan of care, especially when they are willing.

If someone told me earlier, that we want you to cover this in 30
minutes of discussion, my initial response would be “you need to book
me a hall, these topics are a one-day workshop at least”!

Now | happily respond with “grab your cup of cofee, and that fle,
and let’s have a chat about this patient”.

Small, simple steps, but yet can have a huge change on the
performance of staf, and quality of life for patients. | have learnt my
lesson as well along with my fellow nurses. As my students has said:

“One life at a time”, forcing me to complete the sentence...”... and
one ward at a time!”

PS: Lama is an imaginary name for the case, for purposes of
confdentiality.
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